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It is with delight that I welcome you to South East Coast Ambulance 
Service NHS Foundation Trust’s award ceremonies.

Despite the extensive challenges the Trust is facing, it is important that we do not lose 
sight of the amazing contributions that are made by our staff day in and day out. 

This is why it is so important that we continue to celebrate and 
acknowledge the outstanding work performed by staff, volunteers, 
colleagues from other emergency services and the public.

We are not only recognising acts of bravery and skill but equally the dedication 
of many years of service and in one case this year 50 years’ service.

It is a particular delight that this year we are acknowledging the great 
work that has been achieved at the Amex Stadium in Brighton. The 
medical team there have delivered some truly wonderful results.

I am also very encouraged to see that this year we have some very worthy 
recipients of commendations who work in our emergency control centres. 
Often the forgotten heroes in the stories of many of our patients, they provide 
an invaluable service – without them we have no ambulance service.

It is also pleasing to see that we are also recognising the contributions 
that are made by members of the other emergency services who 
have helped us in saving lives. The collaboration between the services 
ensures that the public receive the best service possible. 

As always the number and quality of nominations for commendations grows 
which is testament to the outstanding work that is happening across our region.

I’d like to thank you for being here this evening and welcome 
our honoured guests Deputy Lieutenant of Kent, Bill Cockcroft 
and Deputy Lieutenant of Surrey, Charles Fowler.

I look forward to meeting many of you during these events and 
acknowledging your achievements on this special occasion.

Geraint Davies, Acting Chief Executive





Running Order

7.00pm  Arrival and pre-dinner drinks

7.30pm  Dinner

8.30pm  Welcome and introduction 

8.35pm  Presentation of Awards

  Queen’s Medal for Long Service & Good Conduct

  20 Years’ Long Service award

  30 Years’ Long Service Award

  40 Years’ Long Service Award

  50 Years’ Long Service Award

  Break

  Community First Responders’ Long Service Award

  Volunteer Car Drivers’ Long Service Award

  Chief Executive’s Commendations

  Employee of the Year

  Team of the Year

10.30pm  Closing remarks by Geraint Davies, Acting Chief Executive

We would like to thank the staff of:

The Orangery at Turkey Mill, Maidstone, Kent

Woodlands Park Hotel, Cobham, Surrey



Awards
In each category all staff eligible to receive an award are listed, even if 

they are not able to attend one of the award ceremonies.

20 Years’ Long Service Award
This award is presented to staff who have completed 20 years’ service  

within the ambulance service and/or the wider NHS:

Marie Clifford 
Linda Cripps

Sandra Gower
Mark Lamble

Ted Sohanpal

30 Years’ Long Service Award
This is presented to staff who have completed 30 years’ service within 

the ambulance service and/or for the wider NHS:

David Bennett
Philip Coles
Kelvin Dixon

Steve Drowley

Paul Everest
Steve Haire

Mark Harrison
David Keeley

Kevin McSweeney
Neil Monery

Christopher Neal
Steve Rose

Andrew Smith
Graham Smith

Sally Smith

Queen’s Medal for Long Service and Good Conduct
The Queen’s Medal for Long Service and Good Conduct is presented to ambulance 
staff who have completed 20 years’ long service in a front-line capacity. They are 

presented by the Lord Lieutenant on behalf of Her Majesty The Queen:

Shaun Baron 
Richard Brackenbury

Chris Britton
Jane Brown
Neil Buckle

Steven Burdon
Roy Cavey

Stuart Dallas
Bryan Hopperton
Sue Humphries
Duncan Jones

Andrew Kinder

James Laidlaw
Damian Lau- Kee
Steve Mackenzie

Lisa Maysey
Cheryl McCormick
Paul Moorhouse

Julie Ormrod
Caryll Overy

Katherine O’Connor
Andy Pascoe
Clare Rudd
Robin Scott

Barbara Sharville
David Simmons

Richard Steinbeck
David Strudwick

Neil Swain
Simon Trafford
Paul Trevains
Susan Tugwell

Suzanne Wareham
Emma Webber

Amanda Williams



40 Years’ Long Service Award
This award is presented to staff who have completed 40 years’ service  

within the ambulance service and/or the wider NHS:

Carol Boakes Philip Lyons John McCafferty

50 Years’ Long Service Award
This is presented to staff who have completed 50 years’ service  

within the ambulance service and/or for the wider NHS:

Brian Smith

Volunteer 10 Years’ Long Service Award
During both ceremonies we will recognise the invaluable contribution from a number of volunteers,  

community first responders and patient transport volunteer car drivers, who have given many  
years and much dedication to SECAmb.

Community First Responders
John Kempton MBE

Alison Law

Derek Middlehurst

David Nelson

Christine Peters

Richard Taylor 

Volunteer Car Drivers
Julie Croft John Croft 



Clinical Excellence

Barry Armour 
« 

Alexandra Hemsley, Mary Cutts, Paul Waghorn, Laura Wren, Jerry Russell 
« 

Mick Carter, Nick Harrison, Julia Gasking, Madeleine Howley, John Sweeney 
« 

Eloise Sabbara, Grace Harman, Ian King, Oliver Fitzgerald, Samuel Garman, James Cowie 
 

Above and Beyond the Call of Duty

Chloe Gardner, Joanne Ashworth 
« 

Kate Nebbett

Chief Executive’s Commendations
The following staff have been recognised for their outstanding achievements in their day-to-day work:

Outstanding Patient Care 

Matthew Webb, Kathryn Cowley 
« 

Becki Wicks 
« 

Helen Sivyer 
 

David Latham, Jennifer Hood, Caitlin Scaife, Gary 
Evans, Natalie Spain, Richard Harker, Lindsey 

Wretham, Dave Hawkins
«

Michele Harvey, Michelle Dziedzic
«

Colin Francis, Eric Daniels, Barry Culver, Will Keenan
 



Team of the Year
Medical Support Team at the Amex Stadium for Brighton and Hove FC

Adrian Dry
Ben Spashett
Robin Scott

Roy Nightingale
Giles Adams

John Walker
Mark Lilley
Paul Fisher
Ian Stringer

Mark Booker

Matthew Templeman
Mike McHugh
Steve McIntosh

Troy Cabrera
Paul Winsor

Julian Cotton
Calum Burnett
Luke Wheeler

Simon Goodwin
Steve O’Connor

David Bowen
Josie Bishop

Sally Elliott 
Trevor Moss

David Shefford
Sophie Roberts

Cynthia White

Dr Rob Galloway
Adrian Morris

Voluntary or Community Service 

Donald Lugg
«

Sam Carter

Public Commendation

Christine Kidman 
« 

Stuart Longmire , Ruth Harper, Charlotte Bruce

Employee of the Year

Kim Blakeburn

St John Ambulance

Brighton and Hove Albion Football Club 

Leadership
Ian Heskett

«
Joanna Crerar



“In the future Paul 
hopes to become 
an independent 
prescriber when the 
law changes.”



Queen’s Medal for Long Service and Good Conduct

Paul Moorhouse 
Paramedic Practitioner, Professional Standards Department

Paramedic Practitioner Paul Moorhouse is a good 
example of how diverse and professional the ambulance 
service has become in a relatively short time.

The 51-year-old from Beckenham has moved from being 
on the road to take up the academic opportunities 
now available to the profession becoming a paramedic 
practitioner, primarily supporting community 
healthcare, while also studying for his Masters 
degree on the advanced paramedic pathway.

Paul joined Kent Ambulance Service in 1996, 
stationed at Sevenoaks, after serving with the Royal 
Marines. Two years later he qualified as a paramedic 
and became a clinical team leader in 2002.

Then in 2009 Paul started a diploma in healthcare 
practice at St George’s University of London to become 
a paramedic practitioner. After a placement in general 
practice, he passed the specialist paramedic (SP) OSCE and 
AKT exams and was selected to join the SP Exam Team as 
an honorary academic lead on the basis of his results.

“While working in the community as a SP, I also 
completed the NHS Pathways course to qualify as a clinical 
supervisor in 2011. This enabled me to help start up a 
clinical support desk in our emergency operations centre 
staffed by SPs, providing enhanced triage and clinical 
supervision to our clinicians and patients,” he said.

In 2014, after further management and leadership 
training, Paul joined the Clinical Development 
Team based at Banstead, taking on the role 
of paramedic practitioner coordinator. 

“My main areas of responsibility included the recruitment 
and selection of PPs, the development of specialist 
practice within the Trust, evaluating innovations in 
equipment, medicines and pathways and providing 
clinical leadership to managers at all levels.”

Since February last year he has been seconded to the 
Professional Standards Department to investigate 
complex serious incidents within the Trust.

In the future Paul hopes to become an independent 
paramedic prescriber when the law changes. NHS 
England is currently consulting on proposals to enable 
paramedics, working at an advanced level and who have 
undergone the appropriate training, to be able to become 
independent prescribers of medicines across the UK.

The proposed changes will enable the development of 
new roles and new ways of working which will better 
utilise the skills of paramedics to support the delivery of 
safe, effective services that are focused on the patient.

Paul has also qualified as a mentor, paramedic placement 
educator, associate trainer, health & wellbeing leader and 
is part of the Trust’s Special Operations Response Team.



It would be an exception to the rule to find anyone in 
the Lewes Regional Office, if not to say SECAmb, who 
would not have heard of Linda Cripps and Marie Clifford. 

Just over 20 years ago, they both joined Sussex Ambulance 
Service and, remarkably, for the next 15 years they 
occupied two desks in the same office, day in and day 
out, allowing them by default to share all the trials and 
tribulations work and life can bring. It was certainly 
the beginning of a supportive professional relationship 
but also an enduring friendship between the two. 

Harbouring a tendency to be ‘organised,’ Linda has 
worked as a personal assistant for nearly 50 years 
since leaving secretarial college and for 16 years 
made her mark at a small village school prior to 
joining the ambulance service in March 1996.

During this time Linda has worked for three chief 
executives, firstly David Griffiths, followed by Paul Sutton 
and currently Geraint Davies. Linda said: “I have really 
enjoyed working as the Chief Executive’s PA. I would 
say this is a very special type of role and it generates 
a strong working relationship with your boss.

“I have also met and liaised with so many people 
at all levels of the organisation and I have lots of 
precious memories that will stay with me forever.”

Marie, who joined in June 1995 when East and West 
Sussex ambulance services merged and had just moved 
to the new headquarters in Lewes, recalled spotting 
an advert in the local newspaper which read: ‘Ladies, 
would you like to work close to the shops in the lovely 
market town of Lewes?’ Marie jumped at the opportunity 
and was offered the job, working her first years in 

the ambulance service as secretary to the Board going 
on to be PA to Dr David Janes, the Medical Director 
at the time, and then Professor Andy Newton.

It was David Griffiths though who detected an empathetic 
trait in Marie’s character and she was given responsibility 
for complaints. When SECAmb was formed, Marie 
successfully applied for the post of Complaints Manager, 
a role she has carried out from 2007 until the end of last 
year. “I’ve always loved my job,” Marie said, “and I still 
love it although I am now part time and work as a Patient 
Experience Officer in the team. In this job you deal with 
people who are often distressed and it is so rewarding 
when you can feel the difference you have made.”

Both Linda and Marie agree on what has given them the 
most satisfaction in their careers: “We know we are a 
small cog in a very big wheel, but it is the mutual respect 
we have had for one another and for all our operational 
colleagues that has given us a sense of achievement. 

“We couldn’t do their job out on the road but the 
support we have been able to give to, and have received 
from our operational colleagues through the good 
and the inevitable difficult times, makes getting up 
in the morning to come to work all worthwhile.”

Linda, who finally retired at the end of January 2017, 
misses all her colleagues. Having left work behind, 
she is enjoying spending more time with the family, 
going on walks, delving even deeper into the world 
of genealogy, reading and gardening, her favourite 
pastimes. Whilst Marie continues her work in the 
Patient Experience Team, outside of work she adores 
looking after her twin granddaughters and also 
enjoys walking and being creative in the kitchen!

 20 Years’ Long Service

Linda Cripps
PA to Chief Executive, Lewes  

Marie Clifford  
Patient Experience Officer, Lewes



“The support we have 
been able to give and 

have received from our 
operational colleagues 

makes getting up in the 
morning to come to 

work all worthwhile.”



“I like the CTL role. 
I have always enjoyed 
the support and staffing 
side and like being 
there for my team.”



Ashford Clinical Team Leader Andy Smith followed 
his father into the ambulance service and has 
clocked up 31 years working in Kent.

Andy already was on a successful path setting up shops as 
a manager with Sainsbury’s when he decided to change 
course and follow in the footsteps of his father Alan, who 
was a senior station manager covering the areas of Dover, 
Folkestone, Ashford and Lydd for Kent Ambulance Service.

So in 1986 Andy took a pay cut to join the service, 
working with the patient transport service in north 
Kent close to his home town, Gravesend.

“It really was a good grounding into the service and I 
thoroughly enjoyed it. Life was a lot more basic then. 
You got a sheet of names and addresses and where 
patients were to go and worked it out on an A-Z 
map doing four 10-hour-shifts a week,” he said.

After a year he went to train as a technician at Banstead, 
working at Dover ambulance station for four years before 
moving to, what is now his home town, of Folkestone 
and in 1992 completed his paramedic training.

“When I joined Kent Ambulance Service people 
were suspicious of me working under my dad but he 
never gave nor did I ask for any favours. It was just 
a matter of getting your head down and working 
hard and eventually everyone just came around.

“The stations at Dover and Folkestone were great places 
to work. The atmosphere was excellent, everyone knew 
everyone else and there was also a great social atmosphere. 
I was sad to leave Folkestone when we all moved to 
Ashford Make Ready Centre but I like the concept of  
make ready and can see how it has provided benefits.”

Andy became acting CTL in 2009 and was made substantive 
in 2011. “I like the role. I have always enjoyed the support 
and staffing side and like being there for my team,” he said.

His rather dubious claim to fame was being nicknamed 
the Angel of Death at Dover. “It was just the way the 
jobs fell but I seemed to get sent to an extraordinary 
number of calls with a death with almost one a shift.”

It proved beneficial in a way as when Regional Operation 
Manager, Chris Stamp was looking for a mortuary 
lead to liaise with the Coroner’s Office and hospital 
mortuaries, Andy was happy to take on the role.

“It is an interesting and important part of the job 
and a key skill that staff need to know about.”

Andy attended eight deaths in the Channel 
Tunnel while it was being built.

He also has a strong interest in military history – something 
his father was also very interested in – and has built up an 
impressive collection of books and memorabilia from the 
two world wars. He also is a frequent and knowledgeable 
visitor to the battlefields in Germany and France.

 30 Years’ Long Service

Andy Smith 
Clinical Team Leader, Ashford Make Ready 



Dispatcher Carol Boakes has been the voice behind 
the jobs for Patient Transport Services and A&E 
crews across Surrey for more than 40 years.

“I have done most jobs in control over the years 
and have been in the ambulance service ever 
since I left school at 16 in 1976,” she said.

“You could join the Surrey Ambulance Service at 16 in those 
days but I wasn’t allowed to take 999 calls for A&E until I 
turned 18 so my first contact was with PTS. We took calls 
on paper and advised the crews by radio or via teleprinter.”

In her time off Carol also did first aid with St John 
Ambulance and is still involved as a unit manager 
at Epsom with 25 members, booking events and 
helping them with training and examinations.

In the Banstead control room, she was promoted to 
radio dispatch and became a control officer. After 
the amalgamation of the services, Carol became a 
dispatcher and then a duty manager in the EOC.

Her biggest job came when her team were on duty dealing 
with the triple fatality at Hindhead in 2012 with the Trust 
dealing with 55 casualties from the bus crash. She was 
also dealt with the Clapham Rail Disaster in 1988.

Four years ago, Carol discovered a problem with 
colour recognition which made working with the 
CAD difficult so she transferred to PTS at Dorking 
Hospital on a secondment and is still there.

Sadly Carol will be leaving SECAmb as the PTS 
contract moves to South Central Ambulance Service 
but will initially carry on working at Dorking until 
the locality of their control centre is settled.

“I am not sure how much longer I will be with the service. 
After 40 years I am thinking of taking retirement but will see 
how things go with the transfer of the contract,” she said.

Carol has always worked in Control and 
loves working with the teams.

“I have always been happy in Control. My work with 
St John means I have a good understanding of what 
they do and the pressures on them,” she said.

“It has always been wonderful being part of the team 
and getting to know and work with them all. It has 
been a very special and enjoyable time for me.

“I lived just up the road from the Banstead HQ 
and my old EOC and now live in the next road 
round from where I was born in Banstead.”

40 years’ Long Service 

Carol Boakes  
PTS Dispatcher, Dorking Hospital



“I have done most jobs 
in control over the years 

and have been in the 
ambulance service ever 

since I left school at 16.”



“I’m very proud 
of my career, I’ve 
met and worked 
with some really 
great people.”



50 years’ Long Service 

Brian Smith  
Paramedic, Surrey PTS (retired)

Former Redhill paramedic, Brian Smith has one 
last appointment with the Trust tonight when 
he receives his award for 50 years’ sterling 
service to patients across Surrey and Sussex.

Brian took a well-earned retirement in 
November receiving plaudits from colleagues 
and Acting Chief Executive Geraint Davies.

The 71-year-old’s career featured a rich variety of 
patients from fallers to fatals, delivering babies to 
caring for the elderly, cardiac arrests to stabbing 
incidents and even a plane crash at Gatwick.

His career had come full circle in the last three 
years finishing with Surrey Patient Transport 
Service, having started in a PTS role when 
joining Surrey Ambulance Service in 1966.

“From a PTS perspective I would say Brian brought 
a wealth of experience with him and was extremely 
well liked by the East Surrey team he worked with 
for the last three years. More than 30 colleagues and 
ex-ambulance service personnel joined him for his 
leaving party and it was a really wonderful send off 
for Brian,” said Surrey PTS Manager, David Turner.

Brian said he enjoyed his time in the service, 
during which he was part of the crew at Gatwick 
Airport, Godstone and Dorking fire stations.

“I’m very proud of my career, I’ve met and worked 
with some really great people,” he said.

“I’ve helped save lives and even deliver babies. These 
moments make everything worth it and that’s why 
I did the job, you never knew what to expect.

“You worked for the comradeship, and you knew that 
unlike any other job, every day was going to be different. 
You never knew what you would be called out to.”

He keeps a scrapbook of newspaper cuttings 
and letters addressed to him, thanking him 
and colleagues for their life-saving work.

Two notable incidents stood out in his 47 years 
as a paramedic - dealing with the aftermath of a 
plane crash at Gatwick Airport in 1969 and as part 
of a team that saved someone’s life after being 
stabbed by a gang dubbed the ‘M25 Three’.

“As I got to Gatwick I could see the doors were all 
open and the three ambulances that were usually there 
weren’t. I looked at the log that had come through and 
sure enough it said plane crash at Gatwick,” he said.

“I don’t think I can ever forget that sight as I 
got to the scene, the smell was so strong.”

Another incident that sticks out was helping someone 
who was stabbed in Oxted, during an infamous 
M25 murder in 1988. He said: “We were called to 
a big house in Oxted, it belonged to a businessman 
and this gang had broken into his house.

“The son had fought back against the men but 
they stabbed him multiple times. It was almost fatal. 
We got to the house and I’ve never seen so much 
blood all over the place, we got to the injured man 
and he was just about hanging on in there.

“The good news was that he made it, and when he 
was recovering he wanted me and my crewmate 
Andy to go and see him so he could thank us.”



Husband and wife volunteer car drivers, Julie and 
John Croft have given 22 years service between 
them, helping patients in the Surrey area.

Julie was the first to take up the mantle, volunteering 
back in 1999 when she retired from working for an 
insurance agency. Two years later John also began 
with volunteering after taking retirement..

“I was looking to do some voluntary work after I 
retired and a friend was also a hospital car driver 
so I thought that would be a good way to help 
out the community,” said 77-year-old Julie.

“At that time we were mostly taking and collecting 
patients from around the local area like Epsom 
and East Surrey and it was very busy.”

Julie started off doing three days a week but has now cut 
back to one day a week with 81-year-old John having also 
recently retired from the voluntary driving assignments. John 
was working mostly with patients in the Guildford area.

The jobs for the day are emailed or faxed to the drivers 
working with Volunteer Operations Manager Emma 
Ray at Banstead and the PTS Control at Dorking.

“We mostly work now with cancer patients 
going to St Luke’s Cancer Centre which is part 
of the Royal Surrey County Hospital in Guildford 
and also the Marsden,” said Julie.

“We get to know the regulars very well over the years 
and they are all very nice people. It is always a bit 
of shock when we hear we have lost a patient.

“But it is nice to feel we are helping people at a difficult 
time, providing a friendly face when they are feeling 
anxious going to appointments. We have never had any 
unfortunate incidents – thank goodness! But sometimes we 
have to make a stop when the person is feeling unwell.”

“Julie and John are our longest serving volunteer car 
drivers, along with their sons Lee and Mark who also 
volunteer their time to support our patients in Surrey. 
They provide a vital service for our most frequent service 
users who are either having chemotherapy, radiotherapy 
or our patients needing dialysis,” said Emma. 

“Volunteer drivers assist patients by not only driving 
them to and from appointments but ensuring they are 
safely at the right clinic/ward. They provide a life line to 
those who, without our drivers, would either need to 
pay for expensive taxis or miss their vital treatment. 

“John and Julie are well liked by our service users 
and provide a calming, reassuring presence along 
with a good joke when needed. I am extremely 
proud to be their manager and I am in awe of the 
time and effort they put into their volunteering.”

10 Years’ Voluntary Service 

Julie and John Croft  
Volunteer Car Drivers, Caterham



“John and Julie are well 
liked by our service users 

and provide a calming, 
reassuring presence 

along with a good joke 
when needed.”Emma Ray



“This is without 
question the 

most rewarding 
volunteer role that 
I could imagine.”



Oxted Community First Responder (CFR) John 
Kempton marked an outstanding career serving 
his local community with the award of an MBE 
in the Queen’s Birthday Honours List.

John, who has lived in the area for 37 years, is a former 
firefighter and helped to form, and now manages, 
the Oxted District Community Responders team, 
providing an emergency response to all 999 medical 
emergency calls in the Oxted and surrounding areas. 

Last year he dedicated more than 700 hours 
to providing emergency cover in his area, 
attending more than 300 patients. 

As well as being the team leader for Oxted CFRs, 
John also leads a team in Caterham and is in the 
process of establishing a new team in Warlingham. 
He is also an associate trainer for the Trust, 
responsible for training his teams and also assisting 
in the training of new CFRs across Surrey.

“My main focus for the last 10 years has been as a 
CFR and this is without question the most rewarding 
volunteer role that I could imagine. The very personal 
‘one-to-one’ contact of a patient and rescuer is without 
doubt the most fulfilling and rewarding job, particularly 
when a life can be saved or reinstated,” he said.

John also set up the Oxted District Community Responders 
Public Access Defibrillator Campaign (known as the 

Oxted PAD Site Campaign). The team is working to install 
life-saving defibrillators across the Tandridge District 
Area. To date they have installed eight PAD sites with 
another two imminent and 18 others on the target list.

Simultaneously with joining the Surrey Fire Brigade he 
also joined the Oxted detachment of the British Red 
Cross and served with them for nearly 20 years as a 
first aider, ambulance crew and first aid instructor. 

When approaching retirement John joined St John 
Ambulance at the Caterham Division, serving as 
a first aid trainer, advanced first aider (AFA) and 
for a period as the divisional superintendent (unit 
manager). He continues as an AFA, first aid trainer 
and a member of the Unit Management Team.

He said: “The award of an MBE was a privilege and a great 
honour. I am very proud to serve the local communities 
but this award would not be possible without the support 
of our dedicated volunteers and in particular without the 
support and understanding of my wife Sue and family.”

John is also a freeman of the City of London and a 
freeman, liveryman and ceremonial standard bearer of 
the Worshipful Company of Firefighters, a City Livery 
Company. A retired chartered surveyor, he also served as a 
foundation governor of St Mary’s Junior School for 27 years.

10 Years’ Voluntary Service 

John Kempton  
Community First Responder, Oxted





Chief Executive’s Commendations

“I have been delighted to read the citations and make recommendations 
for some of the staff who are to receive commendations. It 
is very humbling to learn of such acts and the commitment 

which is given daily throughout the Trust, by staff, volunteers, 
colleagues from other emergency services and the public.

 I know that not everyone can be honoured here tonight and that 
those receiving commendations represent only a small proportion 

of the outstanding effort which is delivered daily across the region. 
Many of those being recognised this evening feel that they are 
part of a wider team effort and are receiving an award not only 

for themselves but also on behalf of their colleagues; I believe this 
strong team spirit is one of the key qualities of SECAmb.”

Geraint Davies, Acting Chief Executive



“Being with Jo really 
helped. I’m not sure if 
I would have done the 
same had I been on 
my own.”Chloe Gardner



The actions of sisters and control room colleagues, 
Chloe Gardner and Jo Ashworth ensured a good 
outcome for a seriously injured motorcyclist in cardiac 
arrest. The pair, who were travelling along the M25 
in their free time, sprang into action and performed 
CPR when they came across the collision.

The incident took place in May last year when the sisters 
were en route to Bluewater. The pair, who were also 
travelling with their heavily pregnant sister, Alex, realised 
something had happened when the traffic slowed. They 
were presented with two motorbikes on the ground with 
a man lying close to one of the bikes in the fast lane.

Taking the instant decision to try and assist, the 
pair approached the man and recognised he was 
in agonal breathing. While awaiting the ambulance 
response, they acted quickly to remove the biker’s 
helmet and undid his clothing so that CPR could 
be commenced. Working together, the sisters took 
turns to perform chest compressions until ambulance 
crews and the air ambulance arrived at the scene.

Chloe, who was driving, said: “Luckily I was able to 
pull over to the side. There was a nurse on scene 
holding the motorcyclist’s head still. We recognised 
though that his breathing wasn’t effective and that it 
was agonal. Others who had stopped were telling us 
not to remove his helmet but we explained who we 
were and why we knew we had to. We began chest 
compressions and he started to show signs of coming 
round after a few minutes. His breathing then stopped 
once more so we began compressions again.”

Chloe and Jo were nominated to receive an award for 
their actions by EMA Team Leader, Ann Barnstable. Ann 
said: “Having spoken to them after the incident it’s very 
apparent how proud they are to work for SECAmb. 
They took the decision that day, without a second 
thought, to put into practice their fantastic training.

“Although Jo, during her technician years, has performed 
CPR a number of times, Chloe hadn’t before. They 
both showed their integrity by instantly using their 
natural reaction to stop and help. They both showed 
they have responsibility not just at work but outside 
of it. Neither were in uniform, neither need have 
stopped or helped - but they did. What they did that 
day was an outstanding act of courage, compassion, 
commitment, confidence, care and by communication 
with each other, they helped save a life.”

Chloe added: “Being with Jo really helped. I’m not 
sure if I would have done the same had I been on my 
own. My experience from Control and Jo’s experience 
from out on the road definitely helped. I’m very 
proud looking back and our other sister, who, being 
heavily pregnant, stayed in the car, said how proud 
she was looking on at what we were doing.

“It was just a case of getting on with what we could 
do to help. It’s nice to know we made a difference and 
lovely to be receiving this award together as sisters.”

The motorcyclist is understood to have 
made a good recovery and remarkably only 
suffered relatively minor injuries.

Chief Executive’s Commendation – Above & Beyond the Call of Duty

Chloe Gardner 
Emergency Medical Advisor, EOC Surrey

Jo Ashworth 
Emergency Medical Advisor, EOC Surrey

Nominated by Ann Barnstable, EMA Team Leader



A typical drive to work turned into anything but 
that for Dispatch Team Leader Kate Nebbett when 
she spotted a car in trees down an embankment 
on the A24 just north of Horsham.

Kate pulled over and called 999 before making 
her way down the embankment to the smoking 
car where she found a seriously injured 
man, unconscious, breathing noisily.

While waiting for her ambulance colleagues to arrive, 
Kate, who was only trained in basic life support and 
automated external defibrillator use, from her key skills 
training, explained the situation to her emergency 
operation centre (EOC) colleague, EMA Laura Staplehurst.

With the car still smoking, Kate put her own safety to one 
side and entered the car and supported the man’s airway 
until the first crew arrived. She then actively helped, under 
the instruction from the crew and the HEMS doctor and 
at one stage had been given clinical tasks to carry out, 
when she had to tell the doctor she was ‘just EOC staff’.

Kate received two separate nominations for a 
commendation – one from Senior Operations 
Manager Mark Bailey and another from EOC 
Manager Michelle Thompson. In a separate twist Kate 

received compliments from both the man’s father, 
who turned out to be a SECAmb employee, and the 
patient’s mother. Both expressed their gratitude for 
her quick-thinking and actions on the day as their 
son made a slow but steady recovery in hospital.

Mark said: “For all the years I have been privileged to 
be Kate’s line manager she has always demonstrated 
dedication and commitment in her role. She is 
one of the most focused and passionate people 
I know when it comes to doing her job, and this 
experience exemplifies the Kate I know.”

Michelle added: “Not only was this an extremely stressful 
situation but Kate, once the ambulance had left scene, 
drove home to change her uniform, as it was soiled, 
then drove back into work to continue her shift.

“Kate is a member of staff we should be proud of and 
aspire to be like. She showed courage and put the patient 
first above all in a situation where many would crumble. 
She could have not come back into work, as this was 
offered as an option for her, but she did and carried 
on her normal duties to her usual high standards.”
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“She is one of the 
most focused and 

passionate people I 
know when it comes to 
doing her job, and this 
experience exemplifies 

the Kate I know.”Mark Bailey



“His support to staff 
in using end of life 
care drugs has made 
a real difference in 
our approach.”Mark Hodsoll



With 95 per cent of end of life patients dying in their 
preferred place in a small part of Surrey where a paramedic 
practitioner has been on a crusade to change the views and 
practices of his colleagues, there is a lot he can feel proud of.

Barry Armour, who has been with the ambulance 
service for the past 23 years but in the last six years, 
has dedicated his time to raising awareness among 
colleagues on how to better treat end of life patients.

He has become so involved and passionate about 
this area, that he now splits his time between 
working for the Trust and doing shifts as part of 
an emergency night palliative care team.

His work in this area started when a chance opportunity 
arose for him to attend a local palliative care forum.

He said: “At first they were interested to understand the role 
of the paramedic practitioner and then it soon developed 
in looking at ways of trying to reduce the number of end 
of life care patients being taken into A&E unnecessarily.”

With this Barry became a regular contributor to the forum 
meetings and this has provided the bridge between 
local palliative care teams and the ambulance service.

Taking the knowledge that he received from the 
forums back to the ambulance service, rather than just 

use it in his own practice, he decided to share it.

Mark Hodsoll who nominated Barry said: “He changed 
the views of our staff about this subject. We were 
taught to save lives and here Barry was telling us 
that it was OK to let people die. He gave staff the 
knowledge and confidence to do what was right for 
the patient and equally important for their families.”

Through on-station awareness sessions on end of life 
symptoms and documents, where staff were turning 
up with only standing room left, Barry has made 
a real difference to the end of life care experience 
for many patients in the Leatherhead area.

Barry said: “The national average for people dying in 
their preferred location is 47 per cent, in our area it 
was 95 per cent last year. And that is because staff 
have the confidence and know what to do.” 

Mark added: “Barry has provided us all with the 
confidence to treat these patients at the end of 
their life with professionalism and consideration 
without the fear of compromising themselves. 

“His support to staff in using end of life care drugs has 
made a real difference in our approach to those in most 
need and his continuing work is an example for all to 
follow and I am delighted that he is receiving this award.”
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While any life-threatening incident is obviously difficult, 
many staff would agree that paediatric arrest calls 
are often the most challenging. While the immediate 
actions will focus on the treatment of the child, it’s 
also vital that the scene is well managed and parents 
kept as informed and supported as possible.

This team of Godalming staff are being commended 
for their tremendous skill, professionalism and calmness 
when attending an 18-month-old in respiratory 
arrest in November 2015, particularly given that a 
number of staff were fairly new to the service.

Nominated for recognition by Andy Pattison, the team 
provided outstanding care to the child and fully engaged 
the parents in all aspects of their treatment, which 
resulted in a successful resuscitation and outcome.

Clinical Team Leader Samuel Garman explains: “On 
arrival the baby was in respiratory arrest, had obvious 
airway compromise and was verging on cardiac 
arrest. With outstanding team working, skill and by 
focussing on performing the basics with excellence, the 
whole team provided exceptional care. Outstanding 
support was also shown by the team to support the 
parents. This is something that could easily have 

been forgotten in a situation of this nature.

 “With these types of paediatric jobs being very rare, and all 
of us experiencing this for the first time, the calmness and 
ability to work quickly under pressure was outstanding.”

Samuel also cites the fact that two of the team were 
junior student paramedics. “The maturity and ability 
they showed was way above their experience,” he 
adds. “The incident makes me immensely proud 
to work at Godalming ambulance station.”

Following resuscitation, the baby was stabilised before 
being taken to Royal Surrey County Hospital where it 
is understood he went on to make full recovery.

Team member Ian King, an ECSW at the time and 
now a student paramedic himself, adds: “Everyone 
worked so well together. It was a massive joint effort 
and a good job done by all, including the boy’s 
mum who was doing chest compressions. I think 
this early intervention made all the difference.

“We have a fantastic team at Godalming and all know 
each other really well. It makes it easier when we 
attend tough jobs such as this. It’s a lovely honour to be 
recognised as a team and it came as a real surprise.”
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“It was a massive joint 
effort and a good job 
done by all, including 

the boy’s mum who 
was doing chest 

compressions.”
Ian King



“The fact that this 
patient survived is 
truly remarkable and is 
down to the skill and 
treatment provided by 
this team.”Jim Walmsley



With only a five per cent chance of survival for a man who 
had been repeatedly stabbed outside a Kent pub, the clinical 
interventions of staff who attended were seen as remarkable. 

Crews were called to a pub in Ashford in 
October 2015 where it was reported a man 
had collapsed after walking into the pub.

First to arrive at the very chaotic scene was 
Paramedic, Julia Gasking and Technician Madeleine 
Howley. They were quickly followed by single 
responder, Clinical Team Leader John Sweeney.

Between them they established what took 
place and quickly worked on the patient who 
was now in traumatic cardiac arrest.

Julia said: “It was a very difficult scene to work in 
and with such horrific injuries we really didn’t give 
the patient much chance of pulling through. But we 
continued to give the best treatment we could.”

Given the nature of the incident critical care paramedic 
team, Mick Carter and Nick Harrison, were also sent 
to the scene to provide additional support. 

When they arrived CPR was in progress so they split the 
responsibilities of care between them and managed to 
secure an advanced airway, while bilaterally decompressing 
the chest with specialist kit. With IV access established, 
Advanced Life Support continued using the Lucas device 

which provides mechanical chest compressions. 

With this achieved on scene, they quickly transferred 
the patient to the ambulance and with a pit-
stop at the local trauma unit for bloods, the team 
went on to the major trauma unit in London.

In nominating the team, Critical Care Paramedic Jim Walmsley 
said: “This team should be commended and recognised for 
their amazing action, clinical management and leadership for 
what turned out to be a truly traumatic cardiac arrest (TCA). 

“The post ROSC care provided also showed the exceptional 
talent and skill SECAmb frontline staff provide, particularly 
the advanced care that the CCP role manages to support.

“The patient suffered five stab wounds to the heart 
and lungs, a cardiac tamponade, a tension haemo-
pneumothorax, substantial abdominal injury to the bowel.

“The fact that this patient survived is truly remarkable and 
is down to the skill and treatment provided by this team.”

Nick Harrison said: “It was some tremendous team work. 
Just to get a ROSC was quite an achievement and with so 
much blood loss it was incredible that the patient survived. 
Add to that it was a highly volatile and difficult crime scene.

“It was clear he needed a major trauma unit and after 
a short stop at the William Harvey to put in chest drain, 
he was transported to London by Julia and Maddie.”
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For Rebecca (Becki) Wicks, this was just another 999 call, 
which turned out to be one of the most challenging. Just 
after 10.00 am, a call came in from a special needs school 
in Worthing, West Sussex, reporting that a 17-year-old 
girl had begun to fit whilst she was on the trampoline. 

Becki, who has been an emergency medical advisor (EMA) 
for two and a half years, said: “I am not exactly a ‘trauma 
magnet’, for some reason most of these types of calls 
tend to end up with my colleagues in the EOC room. 
Maybe this is why I remember this call so well, exactly, 
from start to finish. Because the call came through as a 
‘fitting’ I was not immediately thinking about a cardiac 
arrest and also the patient was very young, but what 
followed changed the situation very very quickly.”

Whilst on the phone, the patient stopped fitting and her 
breathing had become noisier. The caller advised that 
people were putting the patient on the floor and Becki 
asked the caller to go back over to the patient. Within 
30 seconds full CPR was in progress. A defibrillator was 
also on site and was quickly brought to the patient.

Georgina Byne, EMA Team Leader, who nominated 
Becki, said: “Becki was really quick to identify that this 
young girl was in fact in cardiac arrest and gave the staff 
at the school clear instructions to commence CPR. She 
stayed calm and professional throughout the call.”

Following Becki’s support and instructions to the staff 
at the school, the patient was shocked three times 
and was stabilised successfully before the critical 
care paramedic and an ambulance crew arrived to 
take over from the staff and transport the patient 
to Worthing hospital for emergency treatment. 

Georgina said:”It was truly an amazing call, and everyone 
in the EOC could not have been more impressed or 
supportive of Becki with her amazing skill set which gave 
the patient the care she needed right at that moment. It is 
very clear that if Becki hadn’t recognised that the patient 
was in cardiac arrest and had not continued to give those 
vital instructions, the patient may not have survived.”

The CCP, who cared for the patient en route to 
Worthing hospital, commented to Becki during the 
debrief that everything had worked very well by the 
time he arrived on the scene and it meant that ‘we 
had a stable patient we could take to hospital’. 

When asked what Becki felt when she realised she was 
dealing with a cardiac arrest, she said:” It is difficult 
to describe what goes on inside you, but something 
changes, a sense of urgency takes over, the priority is 
giving CPR to the patient and then a calmness sets in 
to get on with the job. It’s a very quick process!”
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“It was truly an 
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“Helen has been 
consistently quick to 

notice any potentially 
dangerous or difficult 

circumstances.”Victoria Baldock



Helen Sivyer made a major career change to join the 
NHS111 team at Ashford and had been a health advisor 
only three months when she picked up an important 
clinical sign that helped save a patient’s life.

The 31-year-old former beauty therapist, who also 
worked in international cosmetics for the Estee Lauder 
Group in London, decided she needed a new challenge 
in her life and really took to the role of health advisor.

She took a call from the mother of a 41-year-old 
man who said her son was ‘not waking up’.

Using NHS Pathways, Helen probed for more information from 
the caller which led her to suspect the patient was in agonal 
breathing, a sign that he could be going into cardiac arrest.

She quickly requested an ambulance and tried to initiate CPR 
with the mother. However, the mother said she wasn’t strong 
enough to get the patient on the ground due to his position 
on the sofa and that he was completely unresponsive.

Quickly sending an ambulance, the crew arrvied to 
find the patient had taken a heroin overdose and 
initiated resuscitation. The patient was taken to 
hospital and was responsive after treatment.

“This effective call handling and seeking help from 
other clinicians quite likely saved the patient’s 
life,” said clinical supervisor Victoria Baldock, 
who nominated Helen for her award.

“It was quite nerve wracking at the time as I had only been 
with NHS111 for a short time but it was very pleasing 

to hear he had made a good recovery,” said Helen.

“I am really enjoying taking the calls from the public 
and helping people. I had been working in London 
for some time and wanted a complete change.

“This is very satisfying to do and it is good to hear when we 
have made a difference in someone’s life. Most times we 
don’t get to hear the outcomes for a patient and just go on 
to the next call so it was lovely to hear how they got on. 

“I have also had a look at the 999 call centre at Coxheath 
and it was very interesting to listen in to their emergency 
calls. Although we both use a similar system we tend to 
be more involved with the urgent care side and dealing 
with doctors and less life-threatening events.”

“During Helen’s time within the 111 service she has 
been consistently quick to notice any potentially 
dangerous or difficult circumstances and this really 
shows in her audit scores,” said Victoria.

“Helen’s audits have been fantastic throughout her 
time here and she is already a role model to her 
colleagues who all work so hard to ensure patient 
safety is kept at the heart of everything we do.”

“I have immense admiration in the work our health 
advisors do and feel they deserve some credit for this 
as it’s not often we get to hear about the outcome for 
the patients that contact us after the call is ended.”
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A return trip home following a week’s holiday in Cornwall 
turned out to be much more eventful than couple, Matt 
Webb and Kathryn Cowley, would have ever expected.

It was a warm summer’s evening in July and the 
couple were travelling on the M3 motorway near to 
Basingstoke when the traffic came to a sudden halt.

Within a few minutes it became apparent that an accident 
further up the road had taken place as an ambulance 
and police car came hurtling down the hard shoulder. 

As the traffic started to move and they approached the scene, 
Matt and Kathryn noticed a light-goods vehicle on its side 
and wrapped around a larger motorway information sign.

Matt said: “We noticed that the ambulance was 
a private provider, so wanting to make sure that 
there was a paramedic on board, we pulled over 
to see if we could provide any assistance. 

“I told the police officer that I worked for SECAmb and 
was also a practitioner on a Physician-led Enhanced 
Care Team operating in the East of England, and 
that Kathryn was a paramedic for SECAmb with the 
Hazardous Area Response Team (HART) and offered 
our services until further support arrived.”

The technician crew informed the couple that a 
man in his 20s was trapped in the wreckage with 
a full right leg amputation and partial left leg 
amputation, trapped by the motorway beam.

Matt said: “As we were the most senior clinicians 
present, we naturally started to manage the 
scene from a clinical perspective.

 “We worked together in cooperation with the 
private crew and another couple who had also 
stopped. The man was completely trapped by his 
left, partially amputated leg, therefore we had to 
manage him in an extremely confined space.

“We applied tourniquets to both of the man’s limbs,  
initially improvising with oxygen tubing and tape, until  
two catastrophic haemorrhage tourniquets were available.

“Kathryn then worked with the private crew to 
firmly pack both the fully and partially amputated 
limbs to try and stem the bleeding.”

They worked together with fire crews to establish 
how they were going to remove the patient from 
the trapped wreckage until the HEMs team arrived 
about 25 minutes into the emergency. 
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Providing a handover to the HEMS team, Matt and 
Kathryn then assisted the team in preparing the kit for 
rapid sequence induction and treating the patient.

In nominating Matt and Kathryn, Neil Money said: “Matt and 
Kathryn acted very honourably in stopping to offer their assistance 
which turned out to be very useful in the circumstances, I am 
sure that the expertise and support provided contributed in 
allowing surgeons to successfully reattach the patient’s limbs.”

“Matt and Kathryn 
acted very honourably 

in stopping to offer their 
assistance which turned 
out to be very useful in 

the circumstances.”Neil Monery



The timely actions and quick-thinking of namesakes 
Michelle Dziedzic and Michele Harvey saved the 
life of a man in his 20s and ensured he was given 
timely treatment despite a highly pressurised 
environment in front of his distressed parents.

Nominated by Medway Clinical Team Leader Ben Wallace, 
the pair were faced with a man whom they understood 
to suffer from asthma but most likely was suffering life-
threatening anaphylaxis on an evening in August last 
year. As they arrived on scene the young man was rapidly 
deteriorating and in peri-arrest with his GCS dropping.

Ben said: “In this highly pressurised environment in front of 
the patient’s frantic parents, utilising all their experience, the 
crew managed to give all the correct drugs and treatments 
rapidly while ventilating the patient using a BVM with 
in-line nebulisation and calling for immediate back-up.”

Ben arrived on scene as back up and says he found 
the pair managing the patient extremely well despite 
the difficult scene. The team then worked together to 
get the man to the nearest resuscitation department 
giving further treatment and interventions en route 
to give him the very best chance of survival.

Michelle recalls the incident as extremely challenging. She 
said: “We couldn’t be absolutely sure it was anaphylaxis 
at first as we established he suffered from panic attacks 
and asthma but then we managed to get him into the 
ambulance to assess him properly in the light. We could see 
that his fingernails had turned blue. We had ruled out a 
panic attack so we treated for both asthma and anaphylaxis 
and gave him salbutamol and adrenaline. He was really 
struggling and at one point I thought we might lose him.”

Michelle remembers being reassured by her 
colleague. “I remember Michele saying, it’s alright, 
we can do this,” she said. “It was really reassuring. 
We worked really well as a team and it was good 
to have Ben arrive as back up. He debriefed us 
afterwards and said we’d done a really good job.”

On arrival at hospital the patient was sedated and intubated 
and following a long period of stabilisation was transferred 
to ITU and understood to be making a good recovery.

Ben added: “Without the crew’s timely response, 
rapid interventions and assistance this patient 
would not have survived. In my opinion they are 
very deserving of this commendation.”
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“I remember Michele 
saying, it’s alright, we 

can do this.”Michelle Dziedzic



“My husband Jake and I 
would just like to say thank 
you so much to everyone. 
Sienna is our miracle.”Suzanne Ryan
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The expertise and clinical skill shown by this Kent team, 
presented with a traumatic birth, was vital and ensured a 
young family is now enjoying life with their ‘miracle’ baby.

Nominated by Medway Clinical Team Leader, Luke 
Hamilton, for their actions when attending an 
imminent breech birth in Sheerness in April 2016, 
the crews worked exceptionally well as a team.

First to arrive to the aid of Suzanne Ryan, who had gone 
into labour with baby Sienna in the early hours of 16 April, 
was Advanced Technician Jerry Russell. Jerry quickly assessed 
the situation and notified EOC that he required back up. 
Dispatcher Laura Wren diverted a crew from another 
maternity call while liaising with midwives by phone.

Paramedic Alexandra Hemsley and Associate Practitioner Mary 
Cutts attended and made a joint decision with midwives to 
transport Suzanne to the delivery suite as quickly as possible.

However, en route, with Alex travelling in the back of the 
vehicle and Jerry following behind, Suzanne had the urge to 
push and began to deliver. Mary quickly pulled over and with 
the midwife on the phone the team eventually managed to 
deliver the baby, which was indeed in breech presentation 
and, critically, unresponsive, without a cardiac output.

The team swiftly initiated resuscitation and were 
soon joined at the scene by colleague Technician Paul 
Waghorn. Together, they continued resuscitation efforts 
en route to Medway Maritime Hospital where little 

Sienna was found to have a cardiac output, but required 
intubating and respiratory support. She was admitted 
to the NICU where she spent 15 days but thankfully 
went on to make a full recovery and is now, at nine 
months, meeting all her developmental milestones.

Mum Suzanne said: “I’d had a very normal pregnancy 
up to that point. I’d thought I may be having Braxton 
Hicks contractions but it then became obvious the 
contractions were real. Our first baby was delivered by 
caesarean so I hadn’t really known what to expect.

“Sienna was apparently stuck for around seven 
minutes. They didn’t want to panic me though so 
they didn’t tell me that. I was so pleased to hear that 
the team were going to be getting an award.”

Suzanne said that Sienna is developing well adding: 
“They really did save her life. We’ll be forever in their 
debt. My husband Jake and I would just like to say thank 
you so much to everyone. Sienna is our miracle.” 

Nominator Luke added: “These kind of incidents 
are any clinician’s worst nightmare and highlight the 
vulnerable position we sometimes find ourselves in. 
But as I stated to them all in a debrief, the crew, and 
EOC initiated contact with all the relevant professionals 
in a timely fashion, which all contributed towards 
a positive outcome. They did a great job.” 



“This incident just shows 
what good collaborative 
working can achieve.”Matt England



Prior to the collaborative working between the 
Trust and the Surrey Fire Service, the chances 
of a man in his 60s surviving his cardiac arrest 
may have been very seriously diminished.

However, with the two emergency services working 
together, this meant four trained firefighters were 
just 100 metres away from providing the much 
needed skills and equipment required to give this 
patient the best possible chance of survival.

On an early summer afternoon in June, a man 
collapsed in his chair while at a car garage over 
the road from the local Walton fire station. 

A 999 call was made and control centre staff 
contacted the fire service to establish if any trained 
firefighters could attend on the Trust’s behalf.

Eric Daniels and William Keenan were tasked with 
the emergency and they dashed to the garage 
with their trauma kit. There they discovered the 
patient slumped in a chair. Quickly getting him to 
the floor, the pair started to carry out CPR realising 

that the man had now stopped breathing.

Firefighter Barry Culver then joined the pair and worked 
to manage the patient’s airway before applying the 
defibrillator and delivering a shock while Colin Francis 
relayed messages from the station on the patient’s 
condition. After a further two shocks, the ambulance 
crew arrived and informed the firefighters that they 
had saved the man’s life and achieved ROSC.

In nominating the team, Matt England said: “This incident 
just shows what good collaborative working can achieve. 
Prior to this working between our services, this patient 
wouldn’t have had four skilled individuals close at hand.

“This shows that with early intervention, we 
can make a real difference to lives.

“I am really pleased that this work is delivering such 
great results. It is a real confidence booster for the 
firefighters who volunteered to get involved with this 
initiative. It can seem very daunting a first but I think 
that with results like this, it makes it so worthwhile.”

The patient went on to make a full recovery. 
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A huge team effort went into resuscitating a 14-year-old boy 
who had been struck by a car and had a traumatic cardiac 
arrest in the early evening at Westgate-on-Sea in Kent.

Although the youngster was transported to King’s Hospital in 
London by ambulance with an air ambulance crew providing 
support, he sadly later died in hospital from his injuries.

However Tim Bentley, who made the nomination, said: “It 
was a herculean effort by our team and Kent Police. And 
despite the sad outcome, there was excellent work on scene 
to resuscitate him and get him to a major trauma centre.”

The police and a bystander nurse started CPR before 
the arrival of Clinical Team Leader David Latham 
and crew Caitlin Scaife and Jenn Hood.

The on scene crews liaised closely with the clinical 
desk in the EOC and Critical Care Paramedic Dave 
Hawkins and the HEMs car were mobilised.

The crews on scene were outstanding in getting a response 
and establishing a difficult airway with further support 
from CTL Gary Evans and crew Natalie Spain and Lindsey 
Wretham and Clinical Operations Manager Richard Harker.

Having battled for an hour to stabilise the patient and secure 
his airway, he was transported by Caitlin and Jenn along 
with Dave Hawkins to rendezvous with the HEMs team who 
took over the patient support for the journey to London. 
It meant the ambulance duo finished five hours late off.

On the way to London the HEMs paramedics gave the 
youngster blood and plasma and monitored his airway.

“I wanted to express my admiration and respect for 
the professionalism and care given to the lad, and 
I want to highlight the efforts of all who worked 
so hard to save this boy that night,” said Tim.

“Also my thanks to the off duty police officers Steve Maycock, 
Nick Mayo and Sean Baker, who started and assisted in 
the CPR effort while waiting for further resources.

“I am proud to be a part of an organisation that 
fights so hard and cares so much for people in need, 
and glad to have such dedicated colleagues.”
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“I want to highlight 
the efforts of all who 
worked so hard to save 
this boy that night.”Tim Bentley



“This project has been 
very time consuming 
and at times stressful,  
but Ian has shown 
great character.”Penny Scrimgeour



Chief Executive Commendation – Leadership

Ian Heskett
Clinical Team Leader, Paddock Wood

Nominated by Penny Scrimgeour, Clinical Operations Manager

Paddock Wood paramedic Ian Heskett took on the challenge 
of being the lead clinical team leader (CTL) for the A21 Project 
and the Maidstone gyratory system highway improvement 
projects and how they would affect operations in west Kent.

In nominating Ian, Clinical Operations Manager Penny 
Scrimgeour said: “The time and effort Ian has put into this has 
been extraordinary. He has attended numerous meetings on 
SECAmb’s behalf, some of which have been very complex. 

“He worked with Kent Police on Operation Radiate 
– to ensure access to the hospital at all times. 
He has dealt with senior managers and directors 
from both inside and outside of the Trust.”

The work has been in addition to his role as a CTL 
and while initially concentrated in Kent, has spread to 
other projects of similar nature across the Trust.

Ian has progressed through numerous roles in his 
15 years with the Trust, having started with Kent 
Ambulance Service and advanced through Control 
as a call taker and dispatcher, liaison with HEMs and 
to a team leader before going out as a clinician.

In 2005 he took to the road training as a technician on his 
home turf in the Tonbridge/Tunbridge Wells area and has 
been a paramedic for five years doing his training at St 
George’s. He has been acting as a CTL for the last two years.

“I have always had an interest in the emergency 

planning and resilience side of the Trust and was 
pleased to get this opportunity to work with agencies 
like Kent County planning and highways,” he said.

“The job involves keeping a finger on the pulse of 
what is happening out on the roads and ensuring 
our crews were kept in the loop to make life 
easier for them and ultimately our patients.”

The major aim of the role is about proactive 
planning and putting information about to 
maximise service delivery and performance.

But it takes a lot of work behind the scenes sifting through 
reports, going to planning meetings and conference calls 
with the various public bodies to ensure crews have the best 
information to support their role around the counties.

Ian has become the public face for the Trust at 
stakeholder meetings with Highways, police and 
liaising with hospital emergency planning officers 
to get as smooth an operation as possible.

“This project has been very time consuming and at times 
stressful, laden with time constraints, but Ian has shown 
great character. He has produced some outstanding work, 
learnt some useful IT skills by way of posters and information 
has been concise and understandable,” said Penny.



It is difficult for a manager to maintain demanding 
standards and still be one of the team but Staffing 
Centre Manager Jo Crerar is held in high regard and 
affection by staff across Ashford Make Ready Centre.

“Jo is someone who leads by example,” said 
Ashford Clinical Manager Rhiannon Roderick, 
who nominated Jo for the leadership award. 

“She is always generous with her time in developing 
other members of staff but always maintains the highest 
standards, which encourages others to raise their game. She 
has definitely helped raise standards across the station.”

Jo has risen through the ranks quickly since joining the 
ambulance service in 2006 having given up her own 
business to realise her ambition to be a paramedic.

“It was something I always wanted to do but didn’t 
think I was academic enough and built up my own 
recruitment agency business in childcare,” she said.

“My ambition was to be a paramedic before I 
was 40 and with the direct entry course offering 
the ideal opportunity, I felt it was time to sell my 
business to fund my training to become a paramedic 
and was initially based at East Grinstead.”

It marked the start of a rapid rise becoming a 
clinical team leader there and at Paddock Wood in 
Kent before being seconded as a clinical operations 
manager at Dartford and Thameside.

She has also made her mark at Ashford as staffing centre 
manager earning her another promotion taking over 

as operations unit manager at Guildford in February.

She is still a response capable manager as well, saying she 
still enjoys the patient facing part of being a paramedic 
as well as the leadership roles she has taken on.

Asked about her career, she said: “I have always been 
focused on staff wellbeing and leadership. I consider 
myself to be an ethical leader and have enjoyed working 
within different areas of the Trust, I consider myself to 
be a capable and genuine leader, I am loyal to both 
my patients and my peers, my aim has always been to 
make people feel valued and part of the process.”

Part of that interest in staff wellbeing led to her becoming 
a Trust mediator and listener and she also completed 
the Accelerate course in leadership and management.

“I hope one of my qualities has been to pass 
on my passion for the profession to others and 
make them feel proud of what they do.”

“Some of Jo’s strengths are that she is always 
consistent and fair in her decisions and her 
sense of humour,” said Rhiannon.

She doesn’t just challenge others but also herself. 
Each year she and her brother Dan, a shepherd in 
Suffolk, take on a physical challenge which has seen 
them traverse the Three Peaks, walk the Pennine 
Way and do the London to Brighton Ride.

“Walking is one of my passions,” she said, which she 
also enjoys with her partner Andy and their dogs.

Chief Executive’s Commendation – Leadership

Jo Crerar 
Operational Unit Manager, Surrey

Nominated by Rhiannon Roderick, Clinical Manager and Richard Harding, Paramedic



“She is always generous 
with her time in developing 

other members of staff 
but always maintains the 
highest standards, which 

encourages others to raise 
their game.”Rhiannon Roderick



“He is a regular visitor 
to the crew room at 
Thanet arriving at 
5.30 am to see the 
night crews in and the 
day crews out.”David Latham



At 85 years of age, Chaplain Donald Lugg could 
be enjoying a well-earned retirement but the 
Whitstable priest is still a regular visitor in the early 
hours of a shift changeover meeting the needs 
of clinicians at Thanet Make Ready Centre.

Donald is also a police chaplain and has been a 
SECAmb chaplain now for going on 17 years. He 
must be one of the oldest chaplains serving the 
emergency services in the south, if not the country.

Originally from Surrey, he was ordained in 1959 and 
gained experience providing chaplaincy in a wide-spread 
parish with six happy years as pastor to men and women 
working on the oilfields in Iran in the days of the Shah.

There he was serving a variety of denominations 
in an area covering 32,000 square miles.

Then in the last 20 years he served as the vicar of St 
Paul’s in Cliftonville which he saw change over the 
years from a fairly genteel holiday resort to one of the 
most deprived areas in the county and was kept very 
busy coping with the social problems of that area.

He took retirement in 1993 and moved to Whitstable 
but did not put his feet up and went back to helping 
out in the parish he had served in the 1960s.

With two of his children and his son-in-law in 
the police force he was asked to be the police 
chaplain in 1995 for the Canterbury area and five 
years later became the chaplain for the ambulance 

service for north east Kent and was also a regular 
visitor to the Canterbury ambulance station.

“I have a very special reason to be grateful to SECAmb 
as they saved my life five years ago when I had a cardiac 
arrest on the way to hospital in Canterbury after suffering 
pains in my chest. I owe a lot to our paramedics – and 
they don’t let me forget it,” he said with a smile.

Eight years ago a back injury limited his mobility 
but he took to swimming and now swims every 
day. He recently took part in a charity swim and 
has raised more than £2,600 for Aspire, the charity 
that supports people with spinal injuries.

He has swum 22 miles in the 42 day period – the 
equivalent of swimming the Channel – and was 
well supported by the Trust and police staff.

He is chairman of the Oyster Singers in Whitstable, 
a community choir almost 50 strong and for 15 
years was chairman of MS Society’s Canterbury 
branch. Sadly, the two severe wedge fractures in his 
spine has curtailed his other love of gardening.

In making his nomination, Thanet CTL David Latham said: 
“Donald has devoted 16 years of his own time firstly at 
Canterbury ambulance station then latterly supporting 
a large workforce at Thanet. He is a regular visitor to 
the crew room at Thanet arriving every Wednesday at 
05:30am hours to see the night crews in and the day crews 
out, a journey of 15 miles from his home in Whitstable. 
Not bad for someone approaching 85 years of age.” 

Chief Executive’s Commendation – Voluntary and Community Service

Donald Lugg 
SECAmb Chaplain

Nominated by David Latham, Clinical Team Leader



The tragic events of last summer on a popular 
stretch of the East Sussex coast will remain with 
volunteer Sam Carter for the rest of his life.

No stranger to being called out to local emergencies, having 
been a community first responder for 10 years, two events 
which took place on the popular tourist spot, Camber Sands, 
would have tested any hardened medical professional.

In total seven men lost their lives off this stretch 
of coast in two separate incidents, one in July, 
and then a month later in August.

First to arrive at the scene in both cases, Sam was 
faced with very distressing and confused situations. 

Sam said: “It has to be said it was one of the worst years. 
Within the space of a few weeks I not only dealt with these 
two incidents I also lost a few people that I was close to. It 
has been hard and I have had some counselling. However, I 
am more than happy keeping busy and I love what I do.”

In his time with the Rother Responders, Sam 
averages about 250 responses per year and is a 

committed member of the team, always willing 
to help with the many fundraising activities.

In total Sam received three nominations from 
staff for his efforts on both emergencies. The 
management team at Hasting Operational Unit 
were so impressed with Sam’s calm approach.

Acting Clinical Operations Manager, Steve Barker said: “The 
terrible events, only weeks apart, tested the mettle of the 
best of our qualified staff, and Sam, as a volunteer lone 
responder, was called to be first on scene to both incidents.

“To be met with what would have been a fraught, confused 
and emotive situation, to remain calm under what must have 
been immense pressure, showed Sam’s strength of character. 
He dealt with the incident with typical professionalism, 
tirelessly giving aid wherever he was able without instruction.

“The manner in which he conducted himself and the 
support he was able to give to those on scene, both 
patients and members of the emergency services was 
invaluable. He has proved what a stalwart member of the 
community first responder and SECAmb family he is!”

Chief Executive’s Commendation – Voluntary and Community Service 

Sam Carter
Community First Responder, Rother

Nominated by Carl Fraser, Team Leader of Rother Responders, The Management Team of  
Hastings Operational Unit and by Karen Ramnauth and Malcolm Legg, Voluntary Services



“The manner in which 
he conducted himself 
and the support he was 
able to give to patients 
and members of the 
emergency services 
was invaluable.”Steve Barker



“Harrison was very 
lucky but this shows 
we need to have 
defibrillators in all 
our schools.”Christine Kidman



Chief Executive’s Commendation – Public

Christine Kidman
Nominated by Paul Ellis, Paramedic

A refresher first aid at work course proved 
invaluable for School Business Manager Christine 
Kidman when one of her pupils suffered a cardiac 
arrest during an after-school football club.

The manager, who works at Peter Gladwin Primary 
School in Portslade, East Sussex, said: “It was so 
lucky I had just completed a CPR refresher course 
24 hours earlier and my training just kicked in.

“My 18-year-old son was organising the after-school 
football club when he came racing over to say seven-
year-old Harrison Lovett had collapsed on the pitch.”

“I quickly realised he was not breathing and 
started CPR straight away while someone called 
for an ambulance. It was the first time I had ever 
done it apart from on the training dummies and 
was thrilled to hear Harrison had recovered.”

Paramedic Paul Ellis, who made the nomination, 
said that without the quick interventions and 
excellent CPR that Chrisine gave to Harrison, the 
outcome could have been very different.

He said: “On my arrival she was calm and doing 
effective compressions. This enabled us to shock 
him as he was in VF and has since gone on to make 
a full recovery. I was so impressed by her bravery 
and excellent skills in a frightening situation.

“It is very rare to have a job like this and equally rare 
to get such a positive outcome. Speaking with the 
critical care paramedic after the event, he told me that 
in the 16 pediatric cases he had attended, this was 
the only one which had such a positive outcome.” 

Harrison was taken to hospital in nearby Brighton 
but was later transferred to the Evelina Hospital 
in London, which specialises in treating children, 
where he remained unconscious for 48 hours.

He was found to have suffered from an 
arrhythmia, an undiagnosed irregular heartbeat, 
but the quick reactions of Christine meant he 
could be revived by the ambulance staff.

As he recovered Harrison and his parents had a 
tearful bedside reunion with Mrs Kidman.

Harrison’s parents said only her first aid training kept 
the youngster alive before his heart could be restarted 
when paramedics arrived with a defibrillator.

Relieved father Alex Lovett said: “Words 
cannot express our admiration and love for 
the lady who saved our son’s life.

“Thanks to her he is making a full recovery and will live 
a pretty much regular life. It was a terrifying ordeal. 
Cardiac consultants told us the CPR work that Christine 
had carried out had indeed saved Harrison’s life.”

Harrison has now returned to school and Christine, 
who has been with the school nine years, said: 
“Harrison was very lucky but this shows we 
need to have defibrillators in all our schools.

“It seemed amazing that he was back to school 
in two weeks and has suffered no lasting after 
effects. I was so delighted to learn he had 
recovered and went to the Evelina to meet up with 
Harrison, his parents and the team who worked 
on him. It was a wonderful experience.”



A set of decisions led to an off-duty metropolitan 
police officer being in the right place at the right 
time when a man in his 50s collapsed in the car park 
of Whyteleafe railway station in July last year.

Stuart Longmire was heading to London 
Victoria when, standing on the platform waiting 
for the train to arrive, he heard a loud thud 
as John Sinkins’ head hit the ground.

Realising the seriousness of the situation, Stuart 
dashed around to the car park as a woman 
called out for help, and jumped into action.

Stuart said: “I had helped people while on duty 
but never anything as serious as this. And it 
felt totally different from being on duty.”

With his emergency life-saving training from years 
previous kicking in, Stuart immediately started chest 
compressions while the others called for an ambulance 
and went to grab the station’s defibrillator.

Prior to the arrival of medical support, three shocks 
were delivered using the public access defibrillator 
and with a GP surgery just a short distance away 
further support was provided by GP Dr Victor Tunn.

Stuart said: “I am not a great believer in things like fate 
but there were a few things that I did differently that day. 
The first thing I did was leave home an hour earlier than 
I needed to, the other thing I normally do is turn left on 
to the platform but on this occasion I turned right. If I 
had turned left, I would not have seen John collapse.”

Stuart and the others worked to ensure that 
they gave the patient the best chance of survival 
and in doing so led to Duty Clinical Team Leader, 
Peter Vallance making this nomination. 

He said: “When I arrived at the scene single 
responder, Szabina Szitko was already on 
scene, along with a number of members of 
the public. I could see one of these members 
performing excellent chest compressions.”

The team delivered a further four shocks which 
led to the patient responding and making some 
respiratory effort. He was then rapidly transported 
to St George’s hospital and received four 
coronary stents and has made a full recovery.

Peter said: “These members of the public 
witnessed the collapse and called 999 and started 
CPR immediately. They asked for a defibrillator 
within seconds of the collapse and performed 
excellent CPR and then continued to assist myself 
and Szabina until further support arrived.

“After the event, I spoke to Dr Tunn and thanked 
him for his support and he too acknowledged 
that the members of the public were excellent. 

“The gods were shining on this patient. He collapsed 
within 20m of a defibrillator and a short distance 
from a GP surgery. He had CPR from four members 
of the public immediately, two of which are familiar 
and competent with basic life support”.

Chief Executive’s Commendation – Public 

Stuart Longmire Charlotte Bruce Ruth Harper
Nominated by Peter Vallance, Clinical Team Leader



“The gods were 
shining on this patient. 
He collapsed within 
20m of a defibrillator 
and a short distance 
from a GP surgery.”Peter Vallance



“A significant part of this 
success has been down 
to Kim’s direction and 
enthusiasm to undertake 
a wholesale change of 
process to achieve a 
successful outcome.”
Mark Bailey



Employee of the Year

Kim Blakeburn
EOC Development Coach, Quality Team, EOC Surrey

Nominated by Mark Lamble, Mark Bailey, Naomi Greenslade and Luke Nebbett

The tenacity and drive of an emergency medical 
adviser (EMA) coach, who was given the unenviable 
task of revitalizing a flagging recruitment process for 
much-needed EMAs, has been hailed inspiring.

With four nominations for an award, it was hard to 
ignore the results that Kim Blakeburn has delivered in 
the short time that she has been working in this area.

Having started at the Trust in 2012 as an EMA 
herself and progressing to become one of the EOC 
staff coaches, Kim was no stranger to the pitfalls of 
the job. She seemed to understand why we were 
struggling to get people through the doors to work 
for us but equally to keep them here when they did.

She said: “I don’t think that people joining the service 
necessarily understood how stressful it can be. They 
weren’t prepared for what they would be facing day 
in day out. One minute you can be dealing with an 
elderly person who has suffered a fall to the next 
call being a traumatic cardiac arrest. So an important 
part of what we needed to do was to expose them 
to the two extremes of what we often deal with.”

In the summer of 2015 SECAmb was unable to 
attract candidates to apply for the role of EMA and 
this was putting the Trust behind on the planned 
trajectory for recruitment to meet planned turnover.

In January 2016 Naomi Greenslade tasked Kim 
to devise a new way of selecting candidates via a 

process known as Multiple Module Interview.

Mark Bailey said: “The process likened by Kim to 
speed dating, assesses candidates for particular skills 
as a 999 call taker at a number of workstations in a 
round robin high-pressured environment. Well liked 
by candidates and also by existing staff supporting 
the process, it has helped new recruits understand 
the pressures they may face in the EOCs.”

Supporting this has also been a very successful two-
week focused recruitment campaign held at the County 
Mall Shopping Centre in Crawley, where we received 
more than 600 expression of interest enquiries.

The result this year is that the Trust received 800 
applications for 999 call operators since April. 

Mark said: “We started in April with only 60 per 
cent of establishment effective to take 999 calls, 
and by Christmas we reached full establishment.

“Kim will be first to admit this has been a team effort, 
and this could not have happened without the help 
of other staff in EOC, EOC Development team and HR 
Recruitment but I don’t think anyone could deny that a 
significant part of this success has been down to Kim’s 
direction and enthusiasm to undertake a wholesale 
change of process to achieve a successful outcome.

“This is a great example of a junior member 
who was given a vision, and worked 
relentlessly to make it happen.”



We all know that for some people watching a game of 
football can be very exciting and at times distressing. 

The roller coaster of emotions that a person 
can go through during those 90 minutes 
can play havoc on a person’s health.

This is something that the team who provide 
outstanding medical support at the home 
of Brighton and Hove Football Club, the 
Amex Stadium, are all too familiar with. 

In the time the club has been at the stadium, which 
moved there in 2011, four people have been successfully 
resuscitated at or very near to the stadium.

This has largely been thanks to eight heart-starting 
defibrillators donated to the club by the Sussex 
Heart Charity, and the treatment provided by 
SECAmb, St John Ambulance staff and club crowd 
doctor and A &E consultant Rob Galloway.

With a 100 per cent track record, the club has 
been dubbed the safest stadium in the world. 

In nominating the team, Operational Unit Manager 
for Brighton, Tim Fellows said: “They truly are a 
team, led by Adrian Dry who was instrumental in 
setting up the medical structure which they have 

in place at the stadium. What they do there is 
really special. They work well together supporting 
and complementing their areas of expertise.”

The most recent case, Richard Stubbs, had a cardiac 
arrest on a coach following a match with Wolves in 
October 2016. Richard had to be shocked four times 
with a defibrillator before ROSC was achieved. 

Adrian Dry said: “After a stressful end to the 
game, the supporters started to make their way 
home via the park and ride buses. Whilst on one 
of these buses, and just as it was leaving the 
stadium site, one fan suffered a cardiac arrest. 

“Off duty Paramedic Steve O’Connor was on the 
bus and he immediately started CPR. The SECAmb 
match day medical team (John Walker, Mike McHugh, 
Matthew Templeman) responded from the stadium 
and arrived on scene shortly after, along with the 
Brighton and Hove Albion crowd doctor Rob Galloway 
and members of the duty St John Ambulance team.

“This is now the fourth successful resuscitation during 
a match day at the Amex Stadium since it opened. 

“It yet again demonstrates the value of early CPR 
and great team work during a multi-agency incident, 

Team of the Year 

Amex Stadium Medical Team, Brighton and Hove
Nominated by Tim Fellows, Operational Unit Manager



and is testament to the close and long standing 
working relationship that exists on match days.”

Nationally, the survival rate for a cardiac arrest 
is less than five per cent, so the odds for all 
four surviving are just one in 160,000.

With all four men going on to have no ill-effects from 
their ordeals, Tim Fellows had no hesitation in saying that 

the medical support 
provided at the Amex 
is second to none.

He said: “I am often quoted as saying that it 
may be a championship football club but it has 
premiership medical support. I am so proud of 
the team and what they have achieved and I am 
delighted that they are receiving this award.”

“This is now the fourth 
successful resuscitation 

during a match day at the 
Amex Stadium since it 

opened.”
Adrian Dry
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